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South Carolina Dopartment of Public Safety, State Transport Polico Z O ( O- ) SL( . ?
“ USDOT# Legal: CHARLIE WILLIAMS
2036416 . .
QOperating (DBA): FAMILY TOURS & TRAVEL
MC/MX #; 714745 State #: F

Review Type: Safety Audit - New Entrant Location of Review/Audit: Company Facility in the U.S,

Scope: Entire Operation Territory:

Carrier:  Non-i4M NIA 3 Business: Individual
Shipper: N/A N/A Gross Revenue: $8300 for year ending:  12/20/2010
Cargo Tank: N/A
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100 SOUTH PARLER AVENUE
ST GEORGE, 5C 29477, UNITED STATES

Contact Name: Charlie Williams
Phone numbers; (1) 8435639475 (2) Fax 8779128737
_E-Mail Address: farnilytours2010@yahoo.com
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100 SOUTH PARLER AVENUE
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Authorized for Hire
R S

Passuengers

Does carrier transport placardable quantities bf HM? No

Is an HM Permit requlred? No
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Inter Intra Average trip leased drivers/month: 0
< 100 Miles: 0 0 ' Total Drivers: 2
>= 100 Miles: 2 0 , CDL Drivers: 2
o _-‘-A T EioEEt St .mut 3
ot : : S o %B&:!h’nhlmg. :
Owned Term Laaaed Trip Leased Owned Term Leased Trlp Leased
Motor Coach 2 0 : 0 '
Power units used In the U.S.: 2.
Percentage of time used in the U.S.: 100 O~
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“ CHARLIE WILLIAMS  ( FAMILY TOURS & TRAVEL dba) Review Date:
USDOT# 2036416 12/29/2010

Part A

QUESTIONS regarding this report or the Federal Mctor Carrier Safely ur Hazdrdous Materials rules may
be addressed to the Office of Motor Carriers at:

Suuth Carolina State Transport Police, Motor Garrier Compliancs Uit

10311 Wilson Boulevard, Building D-2, PO Box 1983

Blythewand, SC 29016

This SAFETY AUDIT will be used to assess your safety compliance.

Pergon(s) interviewed:

Name: Charlie Williams Title: Owner
l Name: Beclinda Hilliard | Title: Office Manager
9172011 10:15:02 AM Page2of 2 USDOTY: 2036416 ﬂ mmmmmmmluu H u"_'-m"" Sentri- 1.0.7
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]
CHARLIE WILLIAMS (FAMILY TOURS & TRAVEL dba } Raview Dale:
USDOT# 2036416 12/29/2010
Part B - Questions and Answers
An naterisk () beside an answer Indicates an araa of non-compliance by the motor carrier, and negativaly aftocts the resulfs of he audit.
Question General # 1 Section # 387.7(a) Acule Angwer
Does the carricr have the required minimum level of financial responsibility in efféct (property carrier)? N/A
Question General # 2 Section # 387.7(d) Critical Answer
Does the carfier have required proof of flnancial respansibility (property carrier)? N/A
Question Gereral # 3 Scction # 387.31(a) Acute Y ra—
Does the carrier have the required minimurn laval of financial responsibility in effect (passenger carrler)? Yes
GQuastion ‘General # 4 Scetion # 387.31(d) Critical Answer |
{Y0es the carrier have required proof of linaneial respunsibilily (passenger carrer)? Yos
Guestion General # 5 Section # 13901 (392.9a(a)(1)) Anzwer
Is the motor carrier authorized to conduct interstate oparations in the Unlted States? Yes
Questlon General # 8 Scctlon # 390.15(b)(1) ANsSwer
Can the carrier provide a complete accident regisler of recordable accidanls? N/A
Questlon General # 7 Section # 390.15(b)(2)} Critical Answer
Docs the carrler have coples of all aceident reports required by States ar other government entities or N/A
insurers?
Question General # 8 Section # 390.3(e) "Answer
is the carriar knowledgeable of the FMCSRe/HMRs? Yes
Questlon General # 9 Section # 390.21 Answer
Does the carrier know the cammercial molor vehicles marking requirements? Yeus
Question Driver # 1 Section # 391.51(a) Critical ) Answar
Does the carrler maintsin driver qualification filos? No *
additional D s Required
Drivar qualification files; Up to three (3} filas which include newly hired drivers If applicable.
Comments
Driver - Charlie Williams - Hire Date - 9/20/2010 - Trip Datc - 11/23/2010 - St. George, SC to New York, NY. Flle missing
previous employer driver safety performance history.
Question Driver # 2 Soction # 391.11(b)(4) Acute Answer
is the carrier using physically qualitied drivars? Yes
Questlon Driver #f 3 Section # 391.45(a), 391.45(b} Critical Answer
Is the carrier using a driver without a medical cerlificals or with an expired medical certificate? No
TG0 10115:02 AM Page 1 of & USDOT#: 2036416 T T T
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Question Driver # 4 Section # 391,15(a) Acute ' Answer
Is lhe carner using any disqualified drivers? No
Question Criver # 5 Scction # 391.51(b)(2) Crilical wer
Does the carrigr maintain driving inquiry date in driver qualification files? Yeas
Question Driver # 6 Section # 382.115(a), 382.115(b) Acute ' Answer
Has the earrier implemented an alcohal and/or contralled substances testing program? Yes
Question Driver# 7 Sectlon # 382.213(b) Acute ST Answer
Has the carrier used drivers who have used controlted substances? No
Question Driver # 8 Seclion # 382.215 Acute 7T Answer
Has the carricr uscd a driver who has tesled puosilive for g controlled substance? No
Question Driver # 8 Seclion # 382,201 Acute Anawer
Has the carrier used a driver known to have an aleohol conceniration of 0.04 or greater? No
Question Driver # 10 Section 4 382.505(a) Acule ' ADswer
Has the carrier used a driver found to have an alcohol concentration of .02 or greater but lass than .04 within No
24 hours of being lesled?
Question Driver ff 11 Section # 382.301(a) Critical ngEWer
Hus the carrier ensured that drivers have undergone testing for contralled substances prior to performing a Yes
safely sensilive lunction?
Question Driver # 12 Sectlon # 382.303(a) Critical ' Answer
Has the carsiar conducted post acciden! lasling on drivers for aleohol? N/A
Question Driver # 13 Scction # 382.303(b) Gritical Answer
Has tha carriar conducted post accident testing on drivars for controfled substances? N/A
Question Driver #f 14 Section # 382.305 Acute - Answer
Has the carrier implemented random testing program? Yes
Question Driver # 15 Section # 382.305(b)(1) Critical Answer
Has the carrier conducled random atcohal lesling at an annual rate of not less than the applicable annual rate Yeas
or prorated rate of the average nurmber of driver positions?
Question Driver # 16 Section # 382.305(b)(2) Critical Answer
Has the carmer conducted controliad substance testing at the applicable prorated rate of not legs than the Yes
applicable annual rate of the average number of driver pusilions?
Question Driver # 17 Scction # 40.305(a) ) Answer
Has the carrer conducted the required retum-to-duty tests on employees returning to salely-sensitive N/A
functions?
Question Driver # 18 Scction # 40,309(a) Answer
Is the carrier conducting follow-up testing as directed by the Substunce Abuse Professional? N/A
o1/2011  10:15:07 AM Page 2 of 5 USDOTS: 2036416 B[””mmmm "I“l”mmul" I JI seni-107
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[Question Driver # 19 Section # 382.211 Acule " Apswer
Has the camier used a driver wha has refused to submit to an aleohol ar controlled substances test required No
under Part 3827

Question “Driver # 20 Section # 382.503 Critical Answer
Has the carrier uscd a Substance Abuse Profassional as required by 49 CFR Part 40 Subpart O? N/A
Question Driver # 21 Section # 383.23(a) Critical ) o Answer
Has a driver operaied a commercial motar vehicle wilhout a current operating license, or a license, which No

hasit't been properly classed and endarsed?

Question Driver # 22 Section # 383.37(a) Acute Answer

Has the motor carrisr knowingly allowed it's drivers who's CDLs have been suspended, revoked or canceled No
by a state, have lost the right to operate a CMV in a State, or have been disqualifled from operating a CMV to
operate a commercial molor vehicle?

Questlon Driver # 23 Soction # 383.51(a) Acute S ' Answar
Heas the motor carrier knowingly aflowed, required, permitied, or authorized a driver to drive who is No
dixqualifind to drive a commereial motor vehicle?
Question Operations # 1 Sectlion # 395.1(e)(1), 395.1(c)(2) Answer
Does the carrier have a system for recording hours of duty slalus on 100/150~ mile radius drivers, and are N/A
they propary utilizing the 100/150 air-mile radius exemption?
M&n Operations # 2 Section # 395.8(a) Crilical Answer
Doss the carrier require drivers to make a record of duty status? Yes
Question  Operalions # 3 Section # 305.8(1) Critical swer
Does the carrier require drivers to submit records of duly stalus within 13 days? Yeas
Question Operations # 4 Section # 385.8(k)(1) Crilical wear
Can the carrier produce records of duty status and supporting documents for selected drivers? Yes
Quastion Opcrations # 5 Section # 395.3(a)(1) Critical Answar
Has the carrier allowed driver(s) to exceed the 11-hour rule? (Property) N/A
Question Operations # 6 Section # 395.3(a)(2) Crilical Anhgwer
Has the carrier allowed driver(s) to exceed the 14-hour rule? (Property) N/A
Quastion Operations # 7 Scction # 395.3(b)(1) Critical Answer
Has the carrier allowed driver(s) lo drive after having been on duty more than 60 hours in 7 consecutive N/A
days? {Prouperly)
Question Operations # B Seclion # 395.3(b)(2) Critical Answer
Has the camier allowed driver(s) to drive atter having been on duty more than 70 hours In 8 consecutive No
days? (Property)
Guestion Operations # 9 Section # 395.5(a)(1) Critical Answer
Has the carricr allowed driver(s) to exceed the 10 hour rule? (Pasaenger) No
OM2011  TU:18:00 AM Page3olb USDOT#: 2056416 | ||”|”H”||| " " " H "Hm"""m"" ”" Senti - 1.0.7
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Operations # 10 Seclion # 385.5(a)(2) Critica! Answer
Has the cerrirr allowed driver(s) to exceed the 15 hour rule? (Passenger) Yes *
\Additiogal Documents Requireqd

Evidence of gorrective action consisting of description of the system'lhal lhe carriar will use to control hours of service and verify the
accuracy cf records of duty status, Lhe Lypes of supporting documents thal will be used, dacumentation showing hours of service
chueks and talsa log checks, and tha results, ’

Comments
Driver - Ellard Rritt - Trip Date - 11/21/2010 - St. George, SC to New York, NY_ Driver drove 3 hours after being on duty 15 hours.

Question Operations # 11 Section # 395 5(b)(1) Crilical answer

Has the carrier aliowed driver(a) ta drive after having been on dufy more than 60 hours In 7 canscoutive N/A

days? (Passenger)

Question Opcrations # 12 Section # 385.5(b)(2) Crilical T Angwer

Has the carier allowed driver(s) to drive after having been on duty more than 70 hours in 8 consecutive No

days? (Passenger)

Question Operalians # 13 Scction # 395.8(e) Critical swer

Docs available evidence indicale & selecled driver has propared a false record of duly status? Ng
Answer

Question Operations & 14 Seclion # 392.2 Critical
Does the molor carrier ensure that drivers operate commercial motor vehicles in accordance wilh the jaws, Yes
ordinances. and regulations of the jurisdictions in which they are operating?

L P

Question Operations # 15 Section & 392.9(a)(1) Critical Answar
Does lhe carrier snsura that drivers are not permitted to drive a vehicle without the cargo properly distributed N/A
and adequetely securcd?
Quastion Operations # 16 Section # 392.4(b) Acute Anawer
Have any drivers operated a commerclal motor vehicle while under the influence of, or in possession of, No
narcolic drugs, amphetamines, or any other substances capablc of rondering the drivers Incapable of safely
opcrating motor vehicies?
Quostion Operalions # 17 Secliun # 392.5(b)(1) Acute Swe
Have any drivers operated a commercial motor vehicle while under the influence of, or In possession of, No
intoxicating beverages? -
Question Dperations # 18 Section # 392.5(b)(2) Acute Answer
Have any drivors operated a commercial motor vahiclo within 4 hours of having consumed inloxicating No
beverages?
Quaestlon Maintenance # 1 Section # 396.3(b) Critical Answer
Can the carrler produce maintenance files for requested vehlcle(s)? Yes
Queatlon Maintenance # 2 Section # 396.17(a) Critical Answer
Can the molor carrier produce evidence of periodic (annual) inspections for selected vehicles? Yes
Question Haintenance # 3 Secticn # 396.11(a) Critical Answer

No *

Nocs the moetor carrier require drivers 1o complete vehicle Inspection reports dally?

Additional Documents Required

30 days of driver vehicle Inspection reports on each vehicic for up to three (3) vehicles.

Comments
Driver - Charlie Williams - Trip Date - 11/23/2010 - $t. George, SC to New York, NY. Vehicle Number 7 - 1998 Vanhoo! - Driver

nol preparing dvirs.
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Question Maintenance # 4 Saction # 396.11(c) Acuta wer

Doen the carrier ensure that out-of-service defacts listed oy the driver In the driver vehicle inspection reports N/A
are corrected before the vehlcle is aperated again?

Question Maintenance # 5 Section # 396.9(c)(2) Acute o Anawer
Dues the carrier ensura vehicles that have been declared "out-of-service” do not operate before repairs have N/A
buen made?
Questign Maintenance # 6 Scction # 396.19 Answer
Is the carrizr using qualified inspectors (mechanic) and maintaining evidence of the Inspector's qualilications? Yes
Question Maintcnance # 7 Seclion # 396,3 A_ll;_ug[
Can the cerrler explain ils systematic, periodic maintenanse program? Yes
Question Other # 1 Section # 375.211 swar
Doeu the carrier participate: in an Arbitration Program? N/A
Questlon Other 4 2 Section # 13702.0 Answer
Does the carrder assess shipper freight charges based upan published tariffs? N/A
Question Other # 3 Section # 375.401(c) swer
Does tha carrier provide reasonably accurate eslimatas of maving charges? N/A
Question Other #4 Section # 375.407(a), 375.703(b) Answer
Has the camier avolded "hoslage fraight" or other predatory praclicos? N/A
Question Other # 6 Section # 387.301 (), 367.301(b) Answer
[oes the HAG carrier have sufficient levels of public liability and cargo Insurance? N/A
Question Other # 6 Seclion # 375,978 Apswer
Does the carrier have a published tariff and is the motor carrier ghanging the applicable rate (375.215). N/A
sWer

Questlon Other # 7 Section # 375.213
Can the molar carrier identify the five documents required {o be given to a prospective Individual shipper prior N/A
to executing an order for service?

Question  Other # 8 Section # 49 CFR 37 subpart H' T Answer

[Jocs the carrier have the means to provide accessible over-tha-raad bus (OTRB) sorvice on a 48-hour N/A

advance nctice basis by its owned or lcased OTRBs?

Questlon Other # 9 Section # 49 CFR 37 subpart H ' Angwer
N/A

Il the carrisr does not have the means than docs the carrier have an arrangement with anather carrer that
operales arcessible OTRI3s?

Nate: No Hazardous Materials questions were asked becausa the carrier does not carry Hazardous Materials In Interstate
Commerce.

G D TR s 57
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CHARLIE WILLIAMS ( FAMILY TOURS & TRAVEL dba) Review Date:
USDOT#: 2036416 12/29/2010

Part B

Your Proposed Safety Audit Resultis: PASS
Explanation of Scoring Methodology

Factor " Failad Questions Performance Total |~ Factor
Critical Acute Test Status Points __ Status
1. General 0 0 - 0 PASS
2. Driver 1 0 - 1 PASS
3. Operations 1 0 — 1 PASS
4, Mainianance 1 0 PASS — 0.00 % 1 PASS
5. Hazadous Materials — e - — -
6. Accidents r —_ PASS — 0.00 — PASS
SUM o 3 0 | 3 PASS

Result: Carrier has adequate basic safety management controls in place.

NOTE: Carrier has the right to request a review of this determination if there are factual or procedural disputes.

HOW THE 3A IS SCORED

FACTORS - The Fedem! Motor Cerrier Safcty and Federal Hazardous Material Regulations are categorized into six factors.
Muitiple queslions address the various factors. The Part B Question & Answer Report lists the CFR section numbers

related to ecch question.
CRITICAL/ACUTE - Questions are also defined ag CRITICAL, ACUTE or ncither depending on the significance of the underlying

reguiation. Queslions are assigned a point velue if they arc incorrectly answered, Critical = 1 and Acute = 1.5, The point values
are summec for each factor. Any fuctor with a point value of 3 or more is marked "FAILED”.

OUT OF SERVICE (00S) RATE - The Driver/Vehicle OOS rate Is used In factor #4 as another question, If there have been more
than three level 1, 2, or 5 North Ametrican Standard inspeclions conducted over the past year, they will be summarized. If the

surnmed OOS rate is over 34%, one addilional point is assigned Lo thal factor.

CRASH FACTOR - Carrers are defined as urban or non-urban In order to compensate for the higher crash risk of urban
opcrations. Urban carrfers are defined as those that oparate within a 100 alr-mlle radius, The crash rate for a carrier Is calculated
as accidents per million miles traveled. Factor #6 is "FAILED" If the urban carrier crash rate exceeds 1.7 or the non-urban carricr

crash rate exceeds 1.5,

OVERALL STATUS DETERMINATION - Any carrier with 3 or more "FAILED" factors is deemead to have
failed the Ssioty Audit by having inadequate safety management controls in place to operate in the U.S,

Lty 1Wx15:03 A Page 1ot 1 SODOTH: 2036418 | i Sentri - 1.0.7
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CHARLIE WILLIAMS { FAMILY TOURS & TRAVEL dba ) Revlsw Dato:
USDOT#: 2036416 12/29/2010

Part B Requirements and/or Recommendations

1.

2.

11.

12,

13.

14.

Ensure that all drivers are fulty and properly qualified before aperating in interstate commerce. Maintaln a
compiele file as required for each driver, documenting the qualification process.

Maintain all required controlled substance testing records including yearly summaries, quarterly summaries, test
information, test results, records of training etc., as required by 49 CER Parts 40 and 382 of the FMCSR .

Require all drivers to prepare complete and accurate records of duly status for each day, and to submit them
within 13 days. Maintain all duty status records on file, with all supporting documents, for at least 6 months.

Ensure that ail documents supporting records of duty status (such as toll, fuel repair and other on-the-road
expense receipts, as well as invoices, bills of lading, dispatch records, etc.) are kept on file for at least 6

months,
Toll recelpts and other on-lhe-road expense receipts, invoices, bills of lading, dispatch records, and other

“supporting document” must be kept on flle for six (6) months. This requirement also applies to records
generated by the use of owner-operators. You may keep leglble photocopies in lieu of ariginals.

Raequire alf drivers to prepare a written inspection report for each day a vehicle is aperated. Ensure that each
report is signed by the driver, certified, and reviewed if defects are reported.

Keep all driver vehicle inspection reports, slgned, certified, and reviewod as raquired on file for at least 90 days.

This report contains citations of regulations that are deemed scrious In nalure and could result in penalties
against your company and/or your drivers.

Notice: On April 28, 2003, the FMCSA published a final rule revising the hours-of-8ervice regulations for
commerclal motor vehicle drivers. Under the new rule, drivers may drive 11 hours after 10 consecutive hours
off-duty, but may not drive beyond the 14th hour after coming on-duty. Similar to existing rules, drivers may not
drive after being on-~duty for 60 hours in a seven-consecutive-day period or 70 hours In an elght-consecutive-
day period. This on-duty cycle may be restarted whenever a driver takes at least 34 consecutive hours off-duty.
Short-haul truck drivers, who routinely return to their place of dispateh after each duty tour and then are
released from duty, may have an Increased on~duty period of 16 hours once during any seven consecutive day

period,

Passenger-carrying motor carriers and drivers are not subject to the new maximum driving limits. For mare
information an these regulations, please access the FMCSA website at www.fmcsa.dot.gov.

A complete Educational and Technical Assistance package entitled " A MOTOR CARRIER'S GUIDE TO
IMPROVING HIGHWAY SAFETY" Is avallable free on thc FMCSA wobsitc to assist you in complying with lhe
safety ragulations. [Lconlaing many forms and documents usefu! for improving the safety of your operations.
Check: www.fmcsa.dot.gov/factstigs/eta/index.himl.

For questions about DOT numbers or biennial updatas: 800-832-5660 or 703-280-4001
For questians about licensing, authority or MC numbers: 202-366-8805

For guestions about insurance; 202-385-2423
For household goods complalnts: 888-DOT-SAFT (888-368-7238)

Pravide pre-trip safety inlormation lo motorcoach passengers. For informalion about the Basic Plan lor
Molorcoach Passenger Safety Awaraness that was published by the Federal Motor Carrier Safety

Administration, go to the Agency's Web slte at;
http:/Avww.Imesa.dot.goviaboutioutreach/bus/bus-safety-awarengss-plan.htm

Caples of the regulations, forms, interpretations, and manuals are available from a variety of sources. Check
the FMCSA website for a current list of suppliers. www.fmesa.dot.gov/safety-security/etafindex.htm

Conduct periodic intemal reviews of your driver quallfication, hours of service control, mainlenunce, accident
analysisfreporting, training, and other safety systems to ensure continued compliance with the FMCSR.
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